
Often   Asked   Questions 

   

1. Where does carbon monoxide (CO) come from ?  

     Answer: Carbon Monoxide is produced as a result of “Incomplete Combustion”, or  

                    burning, of ANY Organic fuel. Primary sources of carbon monoxide (CO) are: internal  

                    combustion engines of all types & sizes, cars, lawnmowers, portable  

                    generators, leaf blowers, etc., wood, coal, fuel oil, gasoline, gas, charcoal,  

                    paper, cloth, plastics, etc.  

   

2. What is a “Safe” level of CO in my home ?  

    Answer: For most people, under 9 ppm is considered a “Safe” level.  

   

3. What level of CO is REALLY DANGEROUS ?  

    Answer: I believe that EVERYONE should EXIT at 50 ppm for one hour, many  

                  should EXIT Sooner. [25 ppm for one hour]  

   

4. Where is the BEST place to install my Monitor ?  

    Answer: This depends on How Many Monitors, and / or, “Other” type C O Alarms  

                   that you have in your home. If you already have other C O Alarms that are  

                   Less than Three Years Old, in your bedroom areas, then put your Monitor  

                   “Wherever” you spend the Most Time. If your Entire Household is AWAY  

                    from home ALL DAY, the bedroom may well BE the BEST Place. If not,  

                    consider the Den, TV, or Living Room where a LOT of Time is spent. If you  

                    DO NOT have “Other” C O Alarms, then the Monitor SHOULD be put in the  

                   Bedroom Area. Like with Smoke Detectors, ONE , is really NOT ENOUGH.  
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5. Why is your Monitor Battery Powered, instead of a plug-in type.  

     Answer: We feel that it is Important to be able to Install a C O Alarm / Detector /  

                    Monitor in the RIGHT PLACE. Most homes do NOT have a Wall Plug,  

                    “Head High” or slightly higher in the Hallway, outside each bedroom area.  

                    Also, you are assured that your unit will continue to function normally,  

                    even during “EXTENDED” power outages. [many Plug-in, with battery  

                    backup C O Alarm / Detectors will only function about 5 hours on a battery]  

                      

   

6. Various Installation Questions:  

     Answer: Refer them to the Owner’s manual. [with the Monitor, or on the Website].  

   

7. Where can my friends / family buy the Monitors ?  

     Answer: Call, Fax, or E-mail C  O - Experts for a Dealer or Distributor near you, or  

                    call your HVAC Contractor or your Utility Company.  
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